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TMHMA XPHMATOOIKONOMIKHZ & TPATTEZIKHZ AIOIKHTIKHZ

INUEPA TIEPLOCOTEPO aMO TOTE Kabiotatal avaykoia n OUVEXAG EMLKAlpomoinon Twv
YVWOEWV TwV epyalopévwy. H paydaia €MIOTNUOVIKY KOl TEXVOAOYLKH TPO0SOG Kal N
ouvakoAouBn ypnyopn amnafiwon Twv yvwoswv, n omoudaldtnta Tou avOpwrvou
kedpalaiouv ota mAaiola TnNG «véag olkovouiag», n SieBvomoinon-nmaykooulonoinon Kat o
UEYAAOG QVTAYWVIOUOG O OAEC TIG AyOPEG, N OUVEXNC QVAMTUEN VEWV TIPOIOVIWY Kal
UTINPECLWYV, KOl N ovAyKn yla eEeLOIKEVUEVEG YVWOELS ‘emifalouv’ Tn Ala Biou Mabnaon.
ElSIKA OTOV XPNUOTOOLKOVOUIKO TOMPEX, OL OUVTEAOUUEVEG PLIKEC aAlayEc Kablotoluv
ETUTOKTIKOTEPN TNV AVAYKN yla Slapkr avaBAadpion twy yvwoswv Kot §€ELOTATWY, WOTE oL
gpyalopevol va ovtameEEpyovtol OTo oUyXpovo, LoLaiTeEpA AmALTNTIKO KOL OGUVEXWG
petaBalAopevo epyaotako meptBailov.

To Npoypappa Awa Biou Mabnong kot EmayyeApotikng Eknaidsuong tou TRApATOC
Xpnupotootkovoutkrg kat Tpanelikg AlolknTikng Tou Maveniotnuiov Mewpoawwg Asitoupysei
amnod to 2008, £xel ekmaldevoel nepinov 7.000 aropa, svw £xXeL eTAeyel and 200 stoupieg
Kot GOpPELS yLa TV ekTaideuon Tou avBpwrivou SuvapLKoU TouC.

To Mpoypappa sival oxeSloopévo va KaAUEL TIANPWCE TIG CNUEPLVEG AUENUEVEC TIPOAKTIKEG
OTALTACELG TOU XWPOU TNG XPNHUOTOOWKOVOMLKAG Kat Tpame{ltkig Emotiung, kabwg ko
ouvadr Ofpata Tou oxetilovtal HME TN ITPpATNYWKA TWV EMXElpAOEwV Kal TN
XpNHATOOLKOVORMLKY) Aoylotikl avaAlovtag £va gupl GACUA  ETLXELPNUATIKWY  Kal
XPNHUOTOOLKOVOUIKWY  AELTOUPYLWY  TOU OLKOVOLLLKOU ouoTNHHATOC. EmutAgoy,
OVTOTIOKPLVOUEVO OTI QVAYKEG TNG aYopdAs, TPOOPEPEL EKTIALOEUTIKA OVIIKEILEVA OTOUG
topelc Awoiknong kat Xpnpatodotnong MeyaAlwv ‘Epywv (Project Management),
Zuotnuatwyv Ataxeiplong Kot ZUyxpovng EMXelpnuatikotntag, XpnoTtoolKOVORLKAG Kot
Owovopkwv twv Ynnpeowwv Yyeiag, Awaxeipiong Edodiaoctikng AAucidag (Logistics),
NepBaAloviikic XpnHUOTOOWKOVOMLKAG Kot Emevéucocewv oto Topéa tng Mpaocivng
Evépyelag kot E¢owkovounong Evépyeiag, NauTAlakig XpnUoTtoolKOVOUIKAG OAAQ Kot
efeldikeupéva oepwvapla Zévwv MMwoocwv kot MNAnpodoplkng. e OUVEXELM TNG
ETULTUXNMEVNG TOU TTOPELaG KOl TIAVTO TIPOCOVATOALOUEVO OTLG QVAYKEG yla popdwaon Kot
yvwon epyalopévwy, GoLtnTwyY Kal ETMLXELPHOEWVY, TO MNPOypappa ELCAYEL VEEG EVOTNTEG Kall
VEQ EKTIOLOEUTIKA OVTIKEMEVO KAAUTITOVTOC LEYAAO £UPOG EMIKALPWY KOL GUYXPOVWV
ETILOTNHOVLKWV KOl TIPAKTIKWY TeSiwv omw¢ Atebvri¢ Nautidia Kot XpnHoTOOLKOVOLLLK,
Awiknon Emyeprioswv/Opyavicpwyv, Awaxeipion MwARoswv/Mehatwy, Awaxesipion
AvBpwnivou Auvapikol, BeAtiwon As§lotitwv, OAokAnpwpévn Eknaidsuon SAP.

Awsdokovteg Tou Mpoypappatog eivat:

A) MéAn AEN ta omoia €xouv SlokplBel otov akadnuaikd aAAd Kol OTOV EMAYYEALOATLKO
otifo, £xouv TAOUOCLO ETUIOTNMOVIKO €£PYO KAl ONUOVTIKA ouvelodpopd otn Slebvn
BBAoypadia. Me tnv mAouota SLSAKTLKN, EPEUVNTIKA KOl CUUPBOUAEUTIKA TOUC eUMEelpla
Staodalilouv TtV mMoOLOTNTA TNG TPoodepduevn ekmaidevong — ekmaideuong mou
OVTATIOKPIVETAL OTIC AVAYKEG TNG OYOPAC.

B) Kata§lwpévol EMOTANOVEG Kal EMAyYEAHATIES, e TTOAUXpovVN eumelpio kal e€slbikeuon
OTO QVTLKELEVO TOUG, OL OTIOLOL EVNEPWVOUV TOUG EKTTALSEUOUEVOUC YLa OAEC TIG VEOTEPEC
g€elifelc kol Kawotoueg peBodoug mou edappolovtal oto xwpo. Mapéxouv udPniol
eninedou eknaideuon Kal KATAPTLON, PoNOWVIAC TOUG CUUMETEXOVIEG VO EMIEKTELVOUV KOl
avaBabuiocouv TIG YVWOELG TOUC Kal, WG OMOTEAECUA, Vo £XOUV KAAUTEPN TpocBaon Kot
TIEPLOCOTEPEG EUKALPLEG OTNV Ayopad EPYACLOC.

KapaoAn kat Anpntpiou 80, Metpandg, 18534 - 3° dpodoc, [padeio 304
TnA. 210 414 2186, daf : 210 414 2006, e-mail : learnxrh@unipi.gr
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To TuARpa ipoodEpel £vol EVEAKTO TPOYPOMILA £ AMOCTACEWS acUyXpovng eknaidsvong
TIOU KOTOPYEL XWPOXPOVIKA Opla, KaBwc Sivel Tn SuvatoTNTA OTOUC CUUETEXOVIEG VO TO
mapakoAouBoUv amd OmoudNTOTE KAl OTMoLAdATOTE OTLyUN £Xouv eAelBepo  xpovo.
ToloUTOTPOTIWG, TOpPEXEL (0eC eukalpleg ekmaideuong oe OAoug, avefaptnNTWE TEPLOXAG
KOTOLWKLOG Kal KaBnuepwwv umoxpewoewv. H mapakoAolOnon yivetal anokAELOTIKA Ao
To Alodiktuo péow omAol eKMALSEUTIKOU AOYLOMKOU (MAathOppa  aoUyXpovng
tnAeknaideuong mou mnpoodépel TeplBAAAov epyaciag ¢GAMKO yla Tov XPAOTN Xwpig
OTMALTAOELG €yKATAOTAONG) Kol TapéXetal PndLokd eKMOSEUTIKO UALKO Kol GUVEXHG
eknadeutiky umootipn. Ol eKMOLOEUOUEVOL UTIOPOUV VA  EMUKOLVWVOUV HE TOUG
S16aokovteg péow email, tTnAedwvou n skype yla tnv emiAuon Twv amoplwv touc. Emiong,
UTIAPXEL 24wpn YPOUMOTELOKN UTIOOTAPLEN yla tnv €miluchn omolouSnmote SLOKNTIKOU-
TEXVLKOU BEUATOC TUXOV TTPOKUEL.

To MNpodypappa mpoodépel 130 avefaptnta eELSIKEVHEVA TEPLVAPLA, SLAPKELOG EVOG WG
KoL £€L pnvwy, Ta omoia £€xouv KatnyoplomolnBel oe Ospatikéc Evotnteg. OL CULUETEXOVTEG
umopolV va mopokKoAouBnoouv €va 1 Kal TEPLOCOTEPA OEULWVAPLO Ao omoladnmote
Bepatikn Evotnta. ‘OAa Ta oguwvapla tou Npoypdppatog EEKVouv TPeLS PopEG eTNoiwG -
Oktwppro, Mdaptio Kot Mato.

To Npoypappa £xXet XOUNAG OSiS0KTpA, ME ONUOVIIKEG EKMTWOEL] YLOL OVEPYOUG,
TOAUTEKVOUG (Tpitekvouc), ALEA, CUMUETEXOVTEG MTPONYOULEVWY KUKAWV KTA. EumAfov,
UTTAPXEL N SUVATOTNTO OLKOVOLKOU SLOKOVOVIGHOU OE PNVLaieg §O0ELG.

Meta tnv oAokAnpwon KAOe ogpwvapiov, Kol PV Thv Xoprynon twv MoTomotnTikwy
NapokoAoUBNoNG, OL CUMHUETEXOVTEG CUMMANPWVOUV UTIOXPEWTLKA TNV NAEKTPOVIKA
doppa afloAdynong tou Npoypdapparog. H atlohoynon yivetal emwvupa. Ta g epwtnipata
aflohoynong adopolv tn Asttoupyia Tou MPoypAUHUATOC, TO EKTTALSEUTIKO UALKO KOl TOUG
eKTIALOEUTEG (KALLOKA 1-XELpOTEPO £WG 5-KOAUTEPO). H péon Baduoloyia agloAdynong twv
onoudaoctwv NMov £xouv mapakoAovBnoel to Mpdypappa givar 4,6 (ne dplota to 5). Tnv
Lkavomoinon Twv EKMALSEVOUEVWY LOG KOTASELKVUEL KL TO Yeyovog OtL moAloil, adou
OAOKANPWOOUV KATOLO OfgpWVaplo, emaveyypddovial oe endupevn mepiodo ya va
ocuveyloouv tnv mapakoAoUBnon VEOU eKTTOLOEUTLKOU QVTIKELUEVOU.

ErutAéov, €xouv dnuioupynBel kot «aoPaAloTIKEG SIKAELOEG» TIOLOTNTAG. ZUYKEKPLUEVA, TO
Npoypappa £xeL otonolnOel cOpuPwva pe to Npotumo EN 1SO 9001:2008 yia to TVoThA
Awyeipiong Nowdtntag mou  edoappdlet (No.:01012153) kat Ole€aysl ECWTEPLKEG
emBbewpnoelg, wote va SltachaAilel thv sdappoy TOLOTIKWY KPLTnplwv ot OAeC TIg
OUVLOTWOEC TNG EKMALSEUTIKAG Stadikaaoiag.

MNa meploodtepeg mAnpodopiec pmopeite va mAonynBeite otnv otooeAibo  Tou
Mpoypdupatog http://elearning.xrh.unipi.gr/, va oteilete email oto learnxrh@unipi.gr 1
va EMIKOWVWVHOeTE ota ThAédwvo 2104142186 kal 6949476064,

MANETIZTHMIO TEIPAIQZ Npdypappa Awa Biou MdOnong & EntayysApatikic Eknaidsuong
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2EMINAPIA E-LEARNING
TitAog Zepvapiov Awdpkela
o Kol EEVSUTLKE
(1.1) Zupnepidopikr XpnUatoolkovoplkr): Oswpla kat Edappoyég 2 UNVEC
(1.2) loAopiki Xpnuatoolkovoptki Kat Tpane(ikn: Oswpia kat MpoaKTKA 2 puAveg
(1.3) Arntotipnon Emixeprnoswv 3 unveg
(1.4) Awaxeipion XaptodpuAakiwv Metoxwv: ApxEg ko Epappoyég 3 pnveg
(1.5) Kavoveg Tekunpiwong Tipwv Evéoopdikwv ZuvalAaywv Transfer Pricing 1 unvag
(1.6) Nopyomnoinon Ecodwv amnd EykAnpatikég Apaotnplotntes (ZEmMAuvpa 2 puAveg
Bpwpkou XpRpatog)
(1.7) Aavela ko Emevduoelg: Kavoveg kat Edpappuoyég 3 unveg
(1.8) E€uyiavon twv EAAnvikwv Tpanelwv 2 pnveg
(1.12) Ayopég Xprjpatog kai OpoAdywv 4 unveg
(1.13) Corporate Finance and Law 2 pnveg
(1.14) Kataoxeon Tpanelikwv KataBéoswv 3 unveg
(1.15) Npontwyevutikég Aladikaoisg E§uyiavong EmyelpRoswv 2 pnveg
(1.16) Evcaywyn otnv Emotipn twv Aedopévwv 4 unveg
(1.17) Zwvrag pe tov Kivéuvo tou Grexit — OLKOVORLKOL KivEUVOL Kall EUKOLPLES 4 unveg
(1.23) Movtépvo MAPKETLVYK XpNHOTOOLKOVOMLKWY YTtnpectwv Kat Mpoidvtwy 3 pARveg
(1.28) Xpnpotoolkovoikr) AlolknTikn yia ZTeAEXn Emyeprioswv 4 unveg
(1.29) Tpaneleg — Tpanel(wkég Xopnynoelg — Tpamnelwoi Kivéuvot 4 unveg
(1.34) Edappoopévn Xpnpatootkovopllkr oto Microsoft Excel 4 unveg
(2.1) Elcaywyn ota Logistics (Basic Logistics) 2 pnveg
(2.2) Awoiknon kat Asttoupyia AnoBnkwv (Warehouse Management) 3 unveg
(2.4) Aiktua Alavopng 3 pnveg
Avantuén kat Xpnpatodotnon MME
(3.1) Eknévnon OkovopoTteXVIKWY MeAeTwWV - EMEVOUTIKWV IXeSiwV 3 pnveg
(3.5) Epappoyég Okovopetpiog ota OLKOVOULKA Kol XpNLOTOOLKOVOMLKAL JLE 3 unveg
EVIEWS
(3.9) AnoteAecpatiki Aloiknon EniXelpnoswy 3 pnveg
(3.10) Kataption gvog emtuxnuévou Business Plan 3 pnveg
(3.11) ZUyxpoves Mopdég Zuupacswv: Kataption kot Noptkry Oswpnon 3 pnveg
(3.12) Awaxeipion NopikoU Kwvéuvou 2 UAveg
(4.1) EmBewpntéc / Emikedalc EmOswpntég ZucTnudtwy Alaxeipiong 3 pnveg
Nowdtntog — 1SO 9001:2015
(4.2) Ecwtepikoi EmBewpntég Zuotnudtwy Alaxeipiong NMowdtntag — ISO 1 uAvog
9001:2015
(4.3) EmBewpntéc / EmikedaAng EmBewpntég Zuotnuatwy MeptBarlovTikig 3 HAveEG
Awayxeiplong — 1SO 14001:2004
OANETIZTHMIO MEIPAICZ NMpdypappa Ao Biou Madnong & EmayysApatikic Eknaidsuong
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(4.4) EmBewpntéc / Emikedalig EmOswpntég Zuotnudtwy Awaxeipiong Yyeiog 3 uAveg
Kouw AoddAeiag 2tnv Epyacioa OHSAS 18001:2007
(4.5) Zuotruarta Ataxeipiong Evepyeiag — 1ISO 50001:2011 1 unvag
(4.6) EmBswpntég / Emikedparig EmBswpntég Zuotnudtwy Alaxeipiong 3 unveg
Aodaleilag MAnpodopiwv — I1SO 27001:2013
(4.7) EmBewpntéc / Emikeparg EMOswpnTéQ ZUOTNUATWY ETILXELPNOLAKAG 3 unveg
Juvéyxelag - 1ISO 22301:2012
(4.8) Mwotonoinon MeBobdoloyiag Six Sigma — Yellow Belt (Eninedo 1) 1 univog
(4.9) Baowkég ApxEG Yylewvng ko Aodaleiag Tpodipwv — HACCP 1 unvag
XpNATOOLKOVORLKK) AOYLOTLKN) Kot EAEYKTIKN
(5.1) Fevikn Aoylotikn ko Otkovopkég Kataotaoels (looAoylopnog 6 UNVEeC
AnoteAéopata Xposwg Kot TapeLakEG PO£G)
(5.2) O€pata EAEYKTIKAG 4 pnveg
(5.3) Ecwteptkdg EAsyXOG 4 unveg
(5.4) AleBviy Noyilotika Mpotuna 4 pnveg
(5.5) Oépata Evonoinpuévwv Owkovoputkwv Kataotdoswv 3 pnveg
(5.7) ANoyrotikn yia Nopkolg 2 UNVEC
(5.8) ®opoloyika O<parta Emyelpriocewv 4 unveg
(5.9) MuoTtika yia tnv enttuxy cupnAnpwon tng ¢opoAoyikng SnAwong 1 uAvog
(5.10) @£pata Apotpwv kat EE68wv (A MwoBodooiag) Mpoowmnikov 3 pnveg
(5.11) MetafiBdosig Metoxwv Kat Zuyxwveloelg/Atoontdostg Emyelpioswv 3 unveg
(5.13) AtoknTik AoyLoTiKi) 4 unveg
(5.14) Noylotiky Opyavwon & Alaxeipion Zevodoxelakwv Enyslpnoswv 4 pnveg
(5.16) EL8ika O¢pata Avwvipuwv EtoupLwv 3 pnveg
(5.17) AvaAuon NAoylotikwv Kataotdoswv kot TopelakeéG Pogg 3 uAveg
(5.18) Tpéxouoeg Alatagelg Popoloyiag Eloodrpatog Duokwv Ko NOHKWV 2 pnveg
Npoownwv
(5.19) Ercaywyn ota EAAqvikAd AoyloTtikd Mpotuna 3 pnveg
(5.21) NawtiAtakr AoyLoTIKN 4 unveg
(5.22) Edappoyn twv Atebvwv Aoylotikwv Mpotinwv oto Anpdcto 3 pnveg
(5.23) Mnxavoypadnuévn AoyloTiki 3 unveg
(6.1) Elcaywyn otn Aloiknon Epywv 3 nAveg
(6.2) NAnpodopika Zuotrpata Aloiknong Epywv 3 uAveg
(6.4) Eloaywyn otnv Avantuén Mpoioviwv 3 MAveg
(6.5) AvaAuon kou Yriootipién Antodpdaoswv yia thv Entthoyn Epywv / Mpoidviwv 3 uAveg
(7.1) Owovopka tne Yyeiag 4 unveg
(7.5) Aikowo Bron0ikn kat Yninpeoieg Yyeiag 4 unveg
(7.6) Awoiknon kat Opydvwon Yrnpeowwv Yyeioag 4 unveg
(7.8) Noyrotikn Ko Xpnpotoolkovoikn Ataxeipion otig Yninpeoieg Yyeiag 4 unveg
(7.11) Awaxeipion Mowdtntag ot Yrnpeoisg Yyeiag 4 pnveg
(7.13) Mpappatelakn Yrnootinpien latpeiov kot Movadwv Yrnpeowwv Yyesiog 3 uAveg
OANETIZTHMIO MEIPAICZ NMpdypappa Ao Biou Madnong & EmayysApatikic Eknaidsuong
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(7.15) H MeBodoAoyia tng Emsnuoloyikig Epsuvag we Epyaleio otig Ynnpeoieg 4 prveg

Yyeiog

(7.16) Tuunepidopéc otig Yninpeoieg Yyeiag 4 unveg
(8.3) AneAsuBépwoaon Ayopag Evépyelag - Mpoektdoelg otnv EBvikr Owovopia 3 unveg
(8.4) Avavewopueg Nnyég Evépyelag - Néeg TexvoAoyieg Kot wpipovon Twv 3 pnveg
UTTaPXOVTWV

(8.5) Baowkég ApxEg NepipaAdovrikig MoAwtikrg kat Energy Management. ISO 3 pnveg
14001 ko 1ISO 50001

(8.6) Xpnpatrodotnon Enevéucewv oto Topéa tng Evépyelag anod 3 pnveg

ZuyxpnuatodotoUpeva Mpoypappata kot to Néo EZMA

(9.A1) Npostopacia yia tig E¢etaoeilg TOEIC A1-B1 2 pnveg
(9.A2) Npostowacia yia tig E§etdosig TOEIC B2-T'1 2 UNVEC
(9.A3) Npostopacia ya tig E¢etaoelg IELTS 2 pnveg
(9.A4) Npostowacia yia tig e§etacel TOEFL iBT 2 UNVEC
(9.A5) Secretarial English 2 pnveg
(9.A6) lomtavika yia TOUPLOTIKEG ETLXELPNOELG KOl ZevodoXEia 2 UNVEC
(9.A7) Pwowka yra ToupLotikeg EmiyeLpriosLg ko Zevodoyeia 3 pnveg
(9.A8) Financial English 2 UAVEG
(9.A9) Tourism English 2 pnveg
(9.A10) Medical English 2 HAVEG
(9.A11) Legal English 2 pnveg
(9.A12) English for Marketing and Advertising 2 HAVEG
(9.A13) Nursing English 2 pnveg
(9.A14) English for Telecoms and Information Technology 2 HAVEG
(9.A15) Business English 2 pnveg
(9.A16) English for Travelling and Working Abroad 2 UAVEG
(9.A17) Mpappatelakn Yrootpién otn FaAAwn NMwooca 2 pnveg
(9.A18) Npoctolpacia yia tig E¢etdoeig DELF tng MaAAkr¢ Mwooag B1-B2 2 MUAVEG
(9.A19) Mpappatelakn Yroothplen otnv lonavikn NMwooa 2 pnveg
(9.A20) Npoctolpacia yia TG e§etdoeig DELE tn¢ lomaviking Mwooag B1-B2 2 HUAveg
(9.M1) Zepuvapro MAnpodopikng MS Office Word 1 uAvog
(9.A21) English Logistics 2 UAveg
(9.A22) Academic English 2 pAveg
(9.N2) zepwvapro MNAnpodopikng MS Office Excel 1 unvag
(9.M3) Zepwvapro MAnpodopikng MS Office Powerpoint 1 uAvog
(9.N4) zepwvapro MNAnpodopikng lotooeAideg — Anpoupyia Atktuakou Tomou 2 UAveg
(9.M5) Zepwvapro MAnpodopikng Digital Marketing — Google Adwords 2 pAveg
(9.N6) Edappoyég Neprypadikig Ztatiotikng os MepiBaAiov SPSS 2 UAveg
(9.M8) Ekpadnon Latex 1 uAvog
(9.N9) Eloaywyn ota Big Data 2 UAveg
(9.M10) Etcaywyn otnv Python 2 puAveg
(9.M11) Gewpntiki Kat Npaktikr) Xprion Baocswv AeSopévwv 3 pnveg

MANETIZTHMIO TEIPAIQZ Npdypappa Awa Biou MdOnong & EntayysApatikic Eknaidsuong
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(9.M12) Awaxeipion kat Avantuén evog Wordpress Site 2 HUAveg
AeBvig Nautidia Kol XpnUOTOOLKOVORLKN
(10.1) NawwtiAtakn Xpnuatoolkovoikn - Shipping Finance 4 unveg
(10.2) Nawwtaodalioelg — Shipping Insurance 4 pnveg
(11.1) Awaxeipion AvBpwnivwv NMopwv 3 pnveg
(11.2) A§LoAoynon tg Antdédoong Epyalopévwv 2 UNveg
(11.3) H Awayxeipion Twv Kpioswv 2 punAveg
(11.4) AvanpaypateuTtikeg AeELOTNTEG 2 UNveg
(11.5) Npoowrukr Avantuén — BeAtiwon As§lotitwy 2 punAveg
(11.6) ZuvaicOnpuatikn Nonpoouvn 2 UNVeC
(11.7) Emukowvwvia Kat EMKOWWVIAKEG AEELOTNTES 2 pnveg
(11.8) Eowtepikr) Emikowwvia og Yrinpeoieg kat Opyaviopolg 2 UNVeC
(11.9) E§untnp£tnon tou MoAitn amno tig Anpooieg Yinpeoieg 2 pnveg
(11.10) H emayyeApartiog executive ypopATEVG 2 UNVeC
(11.11) Time Management — H Awaxeipion tou Xpovou 1 unvag
(11.12) Stress Management — H Aiaxeipion tov Ayxoug 1 uAvog
(12.1) H BifAog Twv MwARcewv- To A Kot T0 Q TwWV NTWANCEWV 2 pnveg
(12.2) H NpdPAeYn Twv NWARCEWV 2 UAveg
(12.3) E§unnpétnon tou MeAdtn 2 pnveg
(12.4) H Awayxeipion tng 2x€ong pe tov MeAdrn - Customer Relationship 2 UAveg
Management (CRM)
Aloiknon Enwyeipnoewv/Opyaviopuwv
(13.1) Epmopukég Etaupeieg 3 pnveg
(13.2) Avwvupun Etoupeia 3 pnveg
(13.3) Eraipeia Neproplopévng EuOUVNG 3 pnveg
(13.4) 16wtikn Kedalatouykn Etaupeio 3 pnveg
(13.5) Atadoxn otig OlkoyevelaKEG ETXeElpRosLg 2 UAveg
(13.6) ZUyxpovo Management oto Anpocto Topéa 2 pAveg
OAokAnpwuévn Eknaidsuon SAP

(14.1) Elcaywyn otig Evomotnpéveg Emyelpnolakég Alepyaoisg kat oto ERP 1 uAvog
Z0otnua SAP
(14.2) Baowég Alepyacicg Enyelpfiocwv oto ERP Zuotnua SAP 3 pnveg
(14.3) Npoxwpnuéveg Alepyaoisg Eniyelpnoswv oto ERP ZUotnua SAP 3 pnveg
(15.1) Apxég OkovoKAG Oswplag 3 pnveg
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